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No. F 9 (4)/RG/UERC/2010/384: In exercise of the powers conferred on it by 

section 181 of the Electricity Act, 2003 and all other powers enabling it in this behalf, and 

after publication, the Commission hereby makes the following Regulations to amend the 

Uttarakhand Electricity Regulatory Commission (Appointment & Functioning of 

Ombudsman), Regulations, 2004 (Principal Regulations) namely: 

 

1. Short title and Commencement and Interpretation- 

(1) These Regulations may be called the Uttarakhand Electricity Regulatory 

Commission (Appointment & Functioning of Ombudsman) (Second 

Amendment) Regulations, 2010. 

(2) These Regulations shall come into force on and from the date of their 

publication in the Official Gazette. 

2. In sub-regulation 1 of Principal Regulation 5 the following shall be added as 

first proviso:- 

“Provided that in any hearing, the Distribution Licensee, shall not be 

represented by professional Counsel, Attorney or Advocate, unless the 

Ombudsman so permits. However, where the consumer chooses to be represented 

by Counsel, Attorney or Advocate, then the Distribution licensee shall be granted a 

similar privilege.”  
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