
UTTARAKHAND ELECTRICITY REGULATORY COMMISSION 
Institution of Engineers Bldg. Ist Floor, Near I.S.B.T. MAJRA, 

DEHRADUN-248001 
Tel: 0135-2641119, 2643755  Fax:0135-2641314 

E-mail: uerc@indiatimes.com, Website: www.uerc.in 
 

No.          Date 
 To, 
  M/s -------------------------------- 
  ------------------------------------- 
  ------------------------------------- 
  ------------------------------------- 

Sub: Quotation for the supply of 03 Nos., 10 kVA on line UPS system 
 
Dear sirs,  
 With reference to the subject cited above this is to inform you that we require 03 Nos. 
10 kVA, on-line UPS system for our office as per following details:- 
Sl.No Description Specifications Qty 

1. Supply, testing and commissioning of On-
Line UPS with isolation transformer 
suitable for single phase AC input and 

single phase AC output Floor Mounted 
Type 
Rating of UPS: 10 kVA, 
Back up time: 60 minutes, 120 minutes 
Battery Bank: Exide make, SMF batteries 

As per technical 
specifications in RFP 
enclosed herewith 

03 

 
You are requested to submit the sealed quotation in TWO PARTS as per enclosed 

“Request for Proposal”(RFP) clearly super-scribing Part-I(Technical Bid) and Part-II(Price 
Bid) on two separate envelopes. The envelope super-scribing Part I (Technical Bid)  should 
contain the requisite documents as per RFP e.g. technical specifications of the offered 
product, Authorization certificate from the manufacturer (in case of dealer), acceptance of 
terms & conditions and other relevant information desired in the RFP and Part-II (Price Bid) 
should strictly contain duly filled  price bid only in the annexed format.  

Tender without Earnest Money Deposit of Rs. 15000/- in form of TDR/FDR, valid 
authorization certificate and other requisite documents  shall not be considered at all and 
Part-II(Price Bid) of the same shall  not be opened.  

The last date of submission of the sealed tender shall be  24-12-08 upto 3:00PM  and 
the Technical bids of tenders shall be opened on the same day at 3:30PM. Date of opening of 
the  Financial Bids will be 29-12-08 at 3:00PM. 
 

Thanking you 
          Yours sincerely 

 

 

(Pankaj Prakash) 

Secretary 

 

 

mailto:E-mail:%20uerc@indiatimes.com
http://www.uerc.in/


 
 
 

REQUEST FOR PROPOSAL (RFP) 
 

 
 
 
 
 
 

Supply, Installation and Commissioning of 03Nos. On-Line  
Uninterrupted Power Supply (UPS) Systems for Uttarakhand 

Electricity Regulatory Commission, Dehradun. 

 
 
 
 
 
 

 
 

 

      UTTARAKHAND ELECTRICITY REGULATORY COMMISSION 
1st Floor, Institutions of Engineers (I) Building, Near ISBT, Dehradun- 248 001 

PH. 0135-2641119 FAX- 2641314 

                                                    Website:  www.uerc.in 

 



Request for Proposal for supply, installation and commissioning of 03 Nos. On-line 
Uninterrupted Power Supply (UPS) Systems 
      

UERC invites sealed Tenders for supply, installation and commissioning of On Line 
Uninterrupted Power Supply (UPS) Systems as per specifications, terms & conditions given 
in enclosed forms for technical and financial bids.  
 
The requirements for each UPS are as follows: 
 

1) 03 quantity of 10 KVA On Line UPS Systems as per specifications mentioned in 
Form-G 

2) Batteries for the above.       

Installation location/Area/Space: UERC office, near ISBT, Dehradun, 5x5 feet space for 
all 03 UPSs and batteries on ground floor of the Commission office location.  

 
Only those vendors who fulfill the following pre-qualification criteria are eligible to Bid: 

1. The bidder should be a manufacturer of the equipments or as an authorized channel 
partner/ authorized dealer for the above equipments during the last 2 years & the 
partnership/authorization is in force for the year 2008-09 (enclose copy of letter 
from (OEM) as per enclosed format, if the bidder is channel partner or dealer) and 
should have executed contracts for supply, installation and commissioning of On 
line Uninterrupted Power Supply Systems (the equipments for which the tender 
is submitted) for government/public undertakings /private sector during the last 
two years. Copies of Major Contracts executed during the last one/two years for the 

Equipments for which the tender is submitted should be enclosed. 

2. The Annual Sales Turnover shall not be less than Rs. 2 Crores for the last 3 years.  

3. The bidder shall be having office(s)/service centre(s) at Dehradun for providing the 
after sales services during warranty or in AMC after warranty, either directly or 
through their authorized representatives or through their OEM representatives at 
Dehradun.  

4. The bids submitted by the Original Equipment Manufacturers will be preferred over 
the Bids submitted by Channel Partners/ Authorized Dealers for similar 
equipments. 

5. If the bid is submitted by an Authorised Dealer/ Channel Partner, the Original 
Equipment Manufacturer (OEM) shall certify that the dealership/ channel 
partnership arrangement with the bidder is in force for the last two years and is 
valid for the current year. Also, the Original Equipment Manufacturer (OEM) shall 
also submit a letter through the authorized dealer/ channel partner, participating in 
the tender process, that they shall honor the warranty/Annual Maintenance contract 
commitments independent of continuation of the dealership/ channel partner 
arrangement with the authorized dealer/ channel partner. (Enclose copy of letter 
from OEM as per enclosed format, if the bidder is channel partner or dealer). 



6. 7The bidders having quality certification under ISO or BIS may be preferred.  

7. The Product offered (Models of the above equipments) shall have been deployed in 
the market. Quality/ Performance/ Benchmark Certifications for the products 
offered, if any, shall be submitted.  

8. The bidder/ OEM shall provide an undertaking that the Model offered & 
empanelled will be available & supplied during the currency of the empanelment.  

9. The successful bidder shall provide a performance bank guarantee equal to 10% of 
the contract amount for a period of warranty or guarantee which shall be effective 
from  the date of commissioning.  

The offer shall be submitted in separate sealed cover for Technical and Financial 
offer. The Covers should be super-scribed with the headings “Technical offer for supply, 

installation and commissioning of On-line Uninterrupted Power Supply Systems” for 
Technical Bid documents and “Financial bid for supply, installation and commissioning 

of On-line Uninterrupted Power Supply Systems” for financial Bid documents. 
 

The envelope containing Technical Offer should include bidders Profile (as per 
enclosed format). Relevant Technical Bid Form and Standard Printed Technical 
Literature/Brochure about the Product, Quality certifications for the Products and 
documents supporting above eligibility requirements etc., for the bid along with the 
Earnest Money Deposit of Rs. 15000/- in the form of TDR/FDR pledged in favour of 
Secretary, Uttarakhand Electricity Regulatory Commission, Dehradun. 

Offers, without the requisite amount of Earnest Money Deposit shall not be 
considered at all and the price bid of the same shall not be opened. 
 

The envelope containing Financial Offer should include only the price quote for the 
product offered as per the format enclosed. Please note that no information other than the 

information called for should be furnished along with this offer.    
 

The sealed covers containing the Technical and Financial offers shall in turn be put 
in a sealed outer envelope to be super-scribed “Technical and Financial offers for supply, 
installation and commissioning of On-line Uninterrupted Power Supply Systems ". 
 

Please note the following points while submitting your offers. 

1. The offers shall be made strictly as per the formats enclosed. 

2. The Bidder shall bear all the costs associated with the preparation of the documents, 
submission of its bid and UERC will in no case be responsible or liable for these 
costs, regardless of the conduct or outcome of the bidding process.  

3. The bid shall be typed or written in indelible ink and shall be signed by the Bidder 
or a person duly authorized to bind the bidder to the contract.   

4. The bid shall contain no interlineations, erasures or over writing except as necessary 
to correct errors made by the Bidder.  In which case the person or persons signing 
the bid shall initial such corrections. 



5. The Bidder is expected to examine all instructions, forms, terms and conditions and 
technical specifications in the Bidding Documents.  Failure to furnish all information 
required by the Bidding Documents or submission of a bid not substantially 
responsive to the Bidding Documents in every respect will be at the Bidder‟s risk 
and may result in the rejection of its bid.  

6. The Bidder is expected to examine the configurations given in the technical bids and 
provide compliances, duly providing correct configurations for which the tender is 
called for.  

7. The bidder having quality certification & other certifications, for their operations, 
may be preferred. Also, the products having respective quality certifications will be 
preferred. 

8. The bidder should be in this line of activity during the last two years and should 
have executed similar projects for supply, installation and commissioning of 
Uninterrupted Power Supply Systems in government/ private sector / government 
undertakings.  

9. The Models offered should strictly conform to the specifications given in the product 
literature and these models should be supported for a minimum period of 4 years 
after expiry of warranty period. The Models proposed/ marked for withdrawal 

from the market and the models under quality testing should not be offered. 
UERC shall reserve right to ask for PROOF OF CONCEPT on working of the newly 
introduced Models in the market. 

10. When the configuration/ feature required is not available in a particular model, the 
next available higher configuration model shall be offered. 

11. In addition to the above, if any additional/ enhanced configuration is suggested in 
view of technological changes, it may be furnished as optional feature with/without 
cost duly explaining the additional utility of the offered model in both the technical 
offer document as well as Financial Offer document. However, the basic quote 
should be confined only to the configuration/ model offered. 

12. Two or more models can be offered, if they conform to the technical specifications 
given. However, the vendor shall offer only one main option for bid evaluation out 
of the models offered and the same shall be mentioned on the MODEL OFFERED. 
Vendor may offer alternate options for consideration of the UERC, if required. 
However, Vendor shall be able to offer the alternate model at the same rate and 

terms & conditions of model offered as Main Option. 

13. The diagnostic features available in the system, if any, may be furnished. 

14. Time required for supply and installing the Products at our office shall be within 6 
weeks from the date of Commission‟s supply order. 

15. Products shall be supplied in a ready to use condition along with all Cables, 
Connectors, mounting arrangements,Software Drivers, Manuals and Media etc.   

16. UERC may call for any clarifications/ additional particulars required, if any, on the 
technical bids submitted by the bidder. The bidder has to submit the clarifications/ 



additional particulars in writing within the specified date and time. The bidder‟s 
offer will be disqualified, if the clarifications/ additional particulars sought are not 
submitted within the specified date and time. UERC reserves right to call for a 
presentation on the features etc., from the short listed vendors based on the technical 
bids submitted to make an evaluation.  

17. The  Financial Bids of the technically qualified bidders will only be considered. 

18. UERC reserves right to: 

 Reject  one or all tenders/offers without assigning any reason thereof. 

 Call for Fresh tenders at any point of time.   

 Split the order at any point of time.  
 

19. The bidder should comply with the following terms & conditions with respect to the 
financial Bids enclosed and note: 

(a) The pricing structure should be furnished strictly as per our format. 

(b) The quoted price should be firm and F.O.R.at Commission‟s Office including all 
kind of taxes and duties, Packing, Freight and Forwarding, Transit Insurance, Local 
transportation, installation, testing & commissioning  charges, Technical Service 
Charges (i.e. including Excise Duty, Sales Tax, service tax, VAT or  any other 
applicable duties and taxes, completing the Road permit formalities, if required, 
Installation and warranty period charges. The total price shall also include 
Technical/User Manuals, Driver/ Utility Compact Disk).  

(c) No advance will be paid against the Purchase Order. 90% of the cost of the 
equipment will be paid against proof of delivery of equipment and successful 
commissioning at the site and the final 10% against production of performance Bank 
Guarantee (BG) from any nationalized bank of equal amount for the period of 
warranty plus one month. UERC will not consider any other payment terms even 
if it is mentioned in the offer letter.   

 (d) The prices quoted shall be valid for a minimum period of 120 Days from the last 
date for submission of offers and applicable for the quantity projected for 
procurement by the UERC. 

  (e) The time of completion of supply along with installation, testing and 
commissioning shall be 6 weeks from the date of issuance of Commission‟s order 
failing which a penalty @ 0.5% per week subject a maximum of 10% shall be 
deducted from the bills of the supplier.  UERC reserves right to cancel the Purchase 
Order if not executed as per terms of offer under this tender and shall forfeit the 
Earnest Money Deposited. 

  (f) The Product shall carry minimum 12 months Comprehensive on-site warranty 

covering total equipment from the date of installation. The SMF Batteries shall 
carry minimum 12 months Comprehensive on-site warranty from the date of 

installation. Warranty terms & conditions shall cover the total equipment, 
including spare replacements with maintenance (Minimum 09:00 AM to 6:00 PM, 



Mon. to Sat. support) by FAX, email, telephone and on site support, if any 
required. Warranty terms shall also cover the task of configuring/re-configuring 
so as to ensure that downtime will not more than 2 hours and the circuits, cables, 
switches, connectors integrating with the other hardware procured by the UERC 
and any other related tasks. In the case of authorized/ channel partners, Warranty 
shall also include the cost for the back to back arrangement with OEM for 
maintenance of spares, providing support services, updates, if any required. 
Terms of Service Level Agreement, if any, are to be specified. Besides general 
warranty support, critical support details should be furnished. The successful bidder 
shall be agreeable to enter into Service Level Agreement with the UERC covering 
Warranty & AMC terms and conditions. Besides the above, the bidder shall extend 
the warranty terms & conditions, if any available by default or extended by OEM, 
with the product from OEM. 

  (g) AMC charges (Comprehensive On-site inclusive of all taxes as on date) for the 
product should be clearly mentioned for providing AMC support after expiry of 

warranty period. Bank Guarantee equal to appropriate amount forwards AMC 
charges to be paid in advance shall be payable for the period for which the 
advance relates. Annual maintenance contract terms & conditions shall cover the 
total equipment including spare replacements (except SMF Batteries) with 
maintenance (Minimum 09:00 AM to 6:00 PM, Mon. to Sat. support) by FAX, 
email, telephone and on site support, if any so as to ensure that downtime not 
more than 2 hours. Annual maintenance Contract terms shall also cover the task of 
configuring/re-configuring hardware/software resources and integrating with the 
other hardware procured by the UERC and any other related tasks. In the case of 
authorized/ channel partners, AMC shall also include the cost for the back to back 
arrangement with OEM for maintenance of spares, providing support services, 
updates (if any required).Please also note that AMC amount quoted shall not be 
considered at the time of finalization of L1. 

  (h) UERC reserves right to get the equipments inspected by their officials or any 
other authorized representative before the equipments are actually shipped or on-
site. 

    (g) The BG will be returned after due performance of the supply contract/expired 
AMC or BG will be invoked if the bidder fails to perform the contract. 

20. No columns of the tender should be left blank. Offers with insufficient information 
and Offers, which do not strictly comply with the stipulations given above, are liable 
to be rejected. 

21. UERC may accept or reject, in full or in part, any or all the offers, without assigning 
any reason whatsoever. 

22. UERC reserves right to procure different equipments/ components from various 
vendors depending on its requirement and vendor shall co-ordinate with other 
vendors for integrating the components with the equipment procured from them. 

23. Vendors shall indemnify, protect  UERC against all claims, losses, costs, damages, 
expenses, action suits and other proceedings, resulting from Infringement of any 



Patent, trademarks, copyrights, agency/dealership etc., or such other statutory 
infringements in respect of the entire hardware/software supplied by the vendor.  

24. If the supplied system will not work properly during warranty/guarantee period, 
the same shall be replaced with a new system immediately to avoid interruption in 
official working.  

25. The Bidders can quote for all the equipments mentioned or for any specific 
equipment/s. However, the same shall be mentioned on the top of the sealed covers. 

26. The bidders shall submit an undertaking that all the components used in the 
equipments shall be original make as per the technical specifications submitted and 
the hardware/software shall be supplied with the authorized license certificates in 
the name of the UERC. If found contrary, the supplier shall replace the component/ 
equipment with the original ones at their own cost and in such instances, UERC 
reserves right to levy penalty for the lapses. 

27. Any disputes will be subject to the jurisdiction of Distt. Courts Dehradun. 

28. The bidders shall provide the following services in addition to the above: 

(a) Configuring the equipments / loading the Device Drivers compatible with 
operating system as per the specific requirements of the UERC. 

(b) Configuring Hardware & Software, Loading of system software, Device 
configuration as per the requirement of the UERC. 

(c) Integrating the equipments with the LAN/WAN infrastructure and other 
peripherals/ equipments purchased from different vendors in co-ordination with 
them. 

(d) Assisting the UERC‟s authorized representatives for undertaking the inspection 
at their factory/ on site as per the UERC‟s instructions, if required by UERC. 

29.  IMPORTANT: The Bid shall be submitted with following documents in the same 
sequence without which the tender will be summarily rejected. All the pages in the 
respective bids should be serially numbered. 

 

I) TECHNICAL BID COVER: 

 Pre-qualification criteria compliance format as per Form – „A‟ 
enclosed. 

 Original Equipment Manufacturer (OEM) letter of authorization and 
undertaking as per the Form „B‟ enclosed. 

 Bidder profile, Form „C‟ 

 Particulars of Regional / Branch Offices/service centres, Form „D‟ 

 Particulars of Service Centers Managed by Third Parties / Franchisee, 
Forms „E‟ 

  List of Major projects and related references, Forms „F‟ 

 Equipment Configuration & Compliance Form „G‟. 



 

II) FINANCIAL BID COVER: 

 Financial  Bid Format H & I 

 

Tender Reference 

Purpose Supply, Installation and Commissioning of On-line 
Uninterrupted Power Supply (UPS) Systems  

Earnest Money 
Deposit 

Rs. 15000/- in form of TDR/FDR  pledged in favour of 
Secretary, UERC, Dehradun 

Last Date for 
Submission  

On or Before 24.12.2008 upto 3:00 PM 

Address for 
submission of 
Tender 

Secretary, UERC 
Uttarakhand Electricity Regulatory Commission, 1st Floor, 
Institutions of Engineers (I) Building, Near ISBT,  
Dehradun- 248 001 

Date of Opening * Date & time of Opening of Technical Bids: 24.12.2008 at 
3:30 PM 
Date & time of Opening of Financial Bids:  29.12.2008 at 
3:00 PM 

Contact Numbers 0135-2641119 

Fax Number 0135-2641314 

*In  presence of the authorized representative(who wish to be present) of the bidders 
(authorization letter from Bidder to be submitted) Technical/Financial bids will be opened. 
Only one representative will be allowed to represent the Bidder/Firm. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



Form - A 
  

STATEMENT OF PRE-QUALIFICATION OF RFP FOR SUPPLY, INSTALLATION AND 
COMMISSIONING OF On-line UNINTERRUPTED POWER SUPLY SYSTEMS: 
 
Detail of EMD:  
 

S 
N
o 

Pre-qualification Criteria COMPLIANCE 

1 Should be manufacturer or as an authorized channel 
partner/ dealer during the last 2 Years and is in force 
during the current year (Enclose Channel Partner/ 
Dealership letter from OEM) 

 

2 Should have executed contracts for Supply of 
Equipments for government/public undertakings 
/private sector during the last 2 years (Enclose Copies 
of Purchase Orders) 

 

3 Product must have been deployed in the Market and 
working satisfactorily (Enclose Copies of Purchase 
Orders) 

 

4 Annual Sales Turnover not less   than Rs.2 Crore for 
last 3 years  (Provide in Crores)       
   2005 – 2006 
   2006 – 2007  
   2007 - 2008                     

 

6 Shall be having Support Services at Dehradun. 
(provide Numbers) 
OWN :   In Dehradun         : 
             Outside Dehradun : 
OEM Branch/Dealer/ Franchisee: 
             In Dehradun       : 
             Outside Dehradun : 

 

7 If the bid is submitted by Authorised Dealer/ Channel 
Partner. (Enclose Letter from OEM) 
a) Dealership/ Channel Partnership Certificate from 
OEM & 
b) Commitment Letter from OEM to Honor Warranty/ 
AMC commitments. 

 

8 Quality/Performance/Benchmark Certifications for 
the products, Service etc, If any. 

 

9 References/ Major Contracts Executed 
 

 

10 MAKE OFFERED 

 
 

 
 
 
 



 
 
 

Form-B  
Original Equipment Manufacturer (OEM) letter of authorization and undertaking 

 

(This format has to be issued by Original Equipment Manufacturer on their Letter Head 
duly signed by authorized signatory/ies) 
 
 Place: 
 Date: 
To, 

Secretary 
Uttarakhand Electricity Regulatory Commission 
Dehradun  

 
 
Dear Sir, 
 
We hereby certify that M/S …………………………… (Name & Address) is an Authorised 
Channel Partner/ Authorised Dealer (Strike out the not applicable) for Supply, installation 
and commissioning of  ……………. …………………………(Equipment details) of ………. 
(Specify Make) manufactured by our bidder for the last …. (Specify) Years. Further, we 
certify that the Authorised Channel Partner/ Authorised Dealer ship agreement with M/S 
……………………… is in force and is valid up to  …………. (Specify Period). 
 
Further, we hereby certify that M/S …………………… is authorised to participate in the 
tender process for procurement of Uninterrupted Power Supply Systems on our behalf and 
submit bids. We undertake to honor the Warranty and AMC terms & conditions as per the 
tender documents independent of continuation of the channel partnership/ authorised 
dealership arrangement with M/S ………………….. either directly or through any of our 
channel partners/ authorised dealers. 
 
We hereby undertake that the Model offered & empanelled will be available & supplied 
during the currency of the empanelment.  
 
Further, we confirm that the undersigned is authorised to issue this letter. 
 
 
 
Yours Faithfully, 
 
 
(Name, Designation, Address, Phone Number of the 
Authorised Signatory with Bidder Seal) 



Form-C  
 

TECHNICAL BID FORM 
(On-line Uninterrupted power Supply Systems) 

                                                                                           
Bidder’s/Company Profile 

 
1. Name of the Company: 

 
2. Address of Registered Office / Head Office:  

 
3. Phone Number (with STD Code) 

 
4. Fax Number 

 
5. E-mail id 

 
6. Constitution (Public Ltd Co., / Pvt Ltd Co./ Partnership/ Proprietary  Concern etc) 

 
7. Date of Establishment: 

 
8. Name of Chief Executive: 

 
9. Name of Contact Person and Phone No: 

 
10. Location of Factory, if applicable: 

 
11. Line of Activity: 

 
12. Date from which the product offered in the tender are marketed: 

 
13. Products Developed / Serviced (Attach product literature) 

 
14. Details of Quality Certifications Obtained for the Company & its Products, such as 

ISO-9001:2000 etc. (attach Xerox copies). 
 

15. Total Number of Employees:  
 
 
 
 

Date: Signature of Authorized Official with Seal 
 

 



Form-D 
TECHNICAL BID FORM                                                 

(On-line Uninterrupted power Supply Systems) 
                                                                                 

Particulars of Regional / Branch Offices/service centres 
 

Number of Offices:  Within Dehradun: 

 Rest of India: 

 Total Number of Offices: 

Please furnish information about Regional/ Branch Offices/ Service centres in the 
following format 
 

City / State Address Name of 
Person  
In-charge and 
Phone No 

No. Of 
Qualified 
Support 
Engineers & 
their 
qualifications  

Whether 
adequate trained 
Manpower, 
knowledge base 
& stock of spares 
available for 
support  

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

Date: Signature of Authorized Official with Seal 
  
 



 Form-E 
 

TECHNICAL BID FORM 
(On-line Uninterrupted power Supply Systems) 

                                                                                 
Particulars of Service Centers Managed by Third Parties / Franchisee 
 
Number of Offices:  Within Dehradun: 

 Rest of India: 

 Total Number of Offices: 

 

City / 
State 

Name and 
Address of the 
service 
provider 

Name of Person  
In-charge and 
Phone No 

No. Of 
Trained 
Service 
Engineers  

Whether 
adequate trained 
Manpower, 
knowledge base 
and stock of 
spares 
maintained  

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

Date: Signature of Authorized Official with Seal 
 

 
 
 



 
Form-F 

 
TECHNICAL BID FORM 

(On-line Uninterrupted power Supply Systems) 
                                                                                   

A) List of Major projects and related references: (to whom the above equipment/s are 
supplied during the last three years – provide copies of major contracts executed) 

Name of the project & contact details Details of equipment supplied 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
B) Reference details of major contracts executed for the above equipments (Please furnish 

details based only on installations made during the year April 2007 to March 2008. 
Attach (a) reference letters for these contracts only (b) copy of Purchase Orders for each 
of the model)  

Sl 
No 

Name of the Buyer Contact Person 
Phone 

No. 
Equipment Supplied 

 
 
 

    

 
 

    

 
 

    

 
 

    

 
 

    

 
 
 
Date: Signature of Authorized Official with Seal 



 

Form-G 
EQUIPMENT CONFIGURATION & COMPLIANCE 

(Supply, installation and commissioning of 03Nos., Online UPS Systems) 
 
 
UERC‟s Reference Code: 10 KVA on-line UPS Single phase input & Single Phase output  

Name of the vendor: 

Make:                                                        Model: 

S. 
No 

FEATURE GENERAL CONFIGURATION 
SPECIFICATIONS 

CONFIGURATION 
OFFERED 

1 UPS RATING 10 KVA Single phase input & Single 
phase output 

 

 Technology Digital Signal Processor design PWM 
Technology with IGBT/Thyristor 

 

2 INPUT  

 Nominal Voltage 230 V AC, (+20 % to - 35%) Single Phase  

 Nominal Frequency 50Hz (+/- 6%)  

 Input Power Factor > 0.90   

3 BATTERY 

A. No of Hours of 
Backup 

1 Hour  

 Battery Voltage Specify as per Backup requirement.   

 Type Sealed Maintenance Free (SMF)  

 Make Exide   

B. No of Hours of 
Backup 

2 Hours  

 Battery Voltage Specify as per Backup requirement.   

 Type Sealed Maintenance Free (SMF)  

 Make Exide   

4 OUTPUT 

 Power Capacity 10 KVA  

 Load Power Factor 0.7 lag to unity within KVA rating  

 Nominal Voltage 220/230/240 VAC, Single Phase   
 

 

 Frequency 50 Hz (+/-0.25Hz)   

 Phase Displacement < 1 degree   

 Waveform True Sine wave  

5 EFFICIENCY (At full load & nominal input voltage) 

 Inverter Efficiency 
(DC to AC) 

>90%   

 Converter Efficiency 
(AC to DC) 

>90%   

 Overall Efficiency  >85%  

6 PHYSICAL 

 Color Specify  

 Dimensions Specify Width, Depth, Height, Weight  



7 METERING/ 
LCD Digital Display 

Input Voltage 
Battery Voltage 
Output Current (%) 
Input Current 
Battery Current  
Output Voltage 
Date & Time  

 

8 INDICATORS/ 
ALARMS 

Battery low pre-alarm 
Battery low  
Load on Battery, UPS Indicator 
Load on Bypass  
Inverter faulty 
Battery Status Indicator 
Mains, Inverter, Output on Indicator 
& Others, if any, specify 

 

9 PROTECTIONS Input Under / Over voltage 
Rectifier Over voltage 
Rectifier over current. 
Battery low 
Battery charging current limit 
Output under voltage 
Output over voltage 
Output overload 
Output short circuit 
Inverter over temperature  
Input, Bypass, Battery Circuit Breaker & 
others, if any, specify 

 

10 Communication Interface 

 Standard LAN connectivity/RS232 Port for 
Software Interface 

 

 Optional SNMP facility. Preference for  Inbuilt 
provision to be available in the UPS. 

 

    

Time of completion of supply, installation, testing & commissioning from the date of purchase order:  6 
weeks from date of the Commission’s supply order. 
 

 
 

Date: Signature of Authorized Official with Seal 

 
  



Form-H  
FINANCIAL BID 

(On-line Uninterrupted Power Supply Systems) 
 
To:                                                                                                    Date  

The Secretary, 
Uttarakhand Electricity Regulatory Commission 
Dehradun 

 
Reg: Supply, installation and commissioning of 03 On-line Uninterrupted power Supply 
Systems. 
 
Having examined the Bidding Documents, we, the undersigned, offer to supply and 
deliver the -----------------(equipment name), in conformity with the said Bidding documents 
for the sum of .…………….(Rs.  
                                                                              ) or such other sums as may be ascertained in 
accordance with the Schedule of Prices attached herewith and made part of this Bid.  
 
We undertake, if our Bid is accepted, to deliver, install and commission the system in 
accordance with the delivery schedule specified in the Schedule of Requirements/ 
purchase orders issued.  
 
If our Bid is accepted, we will obtain the guarantee of a bank in a sum equivalent to 
prescribed percent of Purchase Order Price, placed on us, for the due performance of the 
Contract in the form prescribed by the UERC.  
 
We agree to abide by the Bid and the rates quoted therein for the orders awarded by the 
UERC up to the period prescribed in the Bid which shall remain binding upon us.  
 
Until a formal contract is prepared and executed (the bid document) this Bid, together with 
your written acceptance thereof and your notification of award, shall constitute a binding 
Contract between us.  
 
We understand that you are not bound to accept the lowest or any Bid you may receive.  
 
Dated this…………………… Day of………………………..2008.  
 
 
 
 
(Signature) 
(Name)                            (in  the capacity of)  
Duly authorized to sign Bid for and on behalf of  



Form-I 
FINANCIAL BID 

(On-line Uninterrupted power Supply Systems) 

 
Name of the Bidder: 
  

Sl.
N
o. 

Description Qty 
Back up 

Time 
Make & 
Model 

Price(Rs.) 

Rate Amount 

AMC 
Amount  

[After expiry 
of  

Warranty/G
uarantee] 

 

1 
 

Supply, Installation, 
testing & 
commissioning of  
10kVA, On-Line UPS 
with isolation 
transformer suitable 
for single phase AC 
input and single 
phase AC output, 
Floor Mounted Type 
with  battery bank of 
EXIDE make SMF 
batteries  
(As per Technical 
Specifications and 
terms & conditions 
mentioned in the RFP) 
Rating of UPS: 10 
kVA. 

03 

For 60 
minutes 

    

For 120 
minutes 

    

 
Note:- 
The quoted price should be firm and F.O.R. at Commission’s Office inclusive of all kind of taxes and 
duties(i.e. Excise Duty, Sales Tax, service tax, VAT or  any other applicable duties and taxes, completing the 
Road permit formalities, if required) Packing, Freight and Forwarding, Transit Insurance, Local 
transportation, installation, testing & commissioning  charges, Technical Service Charges, Mounting 
Charges and warranty period charges. The total price shall also include Technical/User Manuals, Driver/ 
Utility Compact Disk).  

 
Further, we declare that all the terms & conditions as per the RFP are agreeable to us. 
 

 
 

Date: Signature of Authorized Official with Seal 

 



 
 


